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DFNQRZ ®IGIH WH : KDGMN SHRS®! ZKR DWH WH WDGMRQDO

FXWRGDQV Rl WH 1 RRQIDU5 HI IRQ @QG RQ Z KIFK RXUXGHQW
@YH DQG DUH HGXFDMG

: HSD. IHVSHAWR ( @HY SDVWSUIHVHONDQG WRVH Z KR DUH
HP HU LCJ
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3DIH  $FNCRZBIGIHP HOAR &RXQMI
3DJH  &RQMQN SDIH

3DJH  &RQEFW HII®

3DJHV  : HBRPHWR5RBU 5HGHQNDGR.RBUH
3DJH &RW DQG&KDUHV

3DJH  / HDUQQJ 6 XSSRUV

3DJH  : KDWRXUSKIG 1 HHGV \R %4UQ)
3DIH 6 WGHQ/BURSHIV

3DIHV / HDYH $ UDQIHP HQN
3DIHV 6 \WGHQATUDQVSRUV
3DJH  &RBUHRAH

30V q &RGUH/UH

3DIHV + HDGK DQG 6 DIHW

3DJH  6HRXWW

3DJH 3 DUHQA&RGFHWOY DQG & RP SDIQN
3D0HV  6DIHWDQG: HIDWH IRUG \WMGHQN

3DIH  $SSHQE[ &RQMQABDIH
3DJH  5HVGHQIDCR.RBUH&RGHR &RQGXFW
3DJH  3RVIMYH %-KDYIRXUO D,

3DJH 3DANQJ / IW
3DJH 9 MMRY
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3K\ VIEDOSRWEBCDGGUHW
. HOM WHHW( DWO IERUD 3DWN : $ $XV WD

2 SHQQJ KRXWY/ $ GP LOMWDMRQ KRXW/
BXQED 7KXW DP SP OR)ED )UD DP SP

)UED 6DMED DP sP

6 XSHYYLVRW/

7HBISKRQH
0 RELGN

(P DIOUHFHSIRY LRBLY UMMGHQIDBR®UHF R DX

0 DQDJ HP HOWDGP LOMAMDWMRQ DQG | LQDQFH

7HBISKRCH

1 DUECH %4OARQ ( P DIODGP 1Q¥ LR UMGHQIDBRMUHFRP DX
7R 6\MYHQ( P DIODGP 1Q # URBY UMGHQIDBRBUH FRP DX

- HEMM KWBV ZZZ LRI UMGHQIDG RBUHF R DX

DFHERRN
KWBV ZZZ IDFHERRNFRP IRBY UMGHQIDER®U H

QWA LDP

KWBV ZZZ IQABIUWDP FRP URBU UHV GHQIDE RBUH

,QZ DUG \MBISKRQH

| \ RXUFKI@ GRHV QRAKDYH D P REI®I SKRQH \ RX FDQ F RMIPWKHP DWIKH F RBUH RQ \KH
IRBZIQ) QXP EHWY RU 6 \WGHQW DUH DV NG R UHP IX

IDP 1O DQG IUHQGY WDWKH  DUH XCDYDIDE®! W UHFHIYH ICQFRP 1Q) FD@ GXUKQY) P HDAP HV
VWG WP H RUDIWUQI KW RXW

,QZDWG P DO
<RX FDQ VHQG P DIOR \ RXUFKI@ DVWKH & R®I HYV SRARCDCEHW DERYH

( P HIHOR\ FRQWFW
QFDWHR HPHJHQRP SEDVH FDOWH F RBUH RQ RU $
VXSHVRUZ I@FRQBPW RXUFKIG Z M P IQIP XP GV XBMIRQ R RHUMMGHQN
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6 1QFH 5 RBY 5 HVIGHQIDOE R H KDV SURXGD SWRY GHG H| F ISWIRQDADF F IRP RADURC
DQG VXSSRWRUKLIK VFKRROWNGHQN IURP UHIIRQDO:  HV M $ XVWDID V X3, 1Q) 1Q 3 HW
/ RFDWIG [Q ( DW\@ [EVRUD 3 DUN MWP IOV IURP \WH &9 RXUSXLBRV HEXIOWF RBUH RIIHY

D VDIH DQG HQIDIIQ) HQVILRGP HQARUV ¥ZHON IQ<HDY  \R

+RPHWXS\R  VMGHON IRP DFIRW \WH VMM IURP ( VSHUDQF HWR %4IRRP H Z H RITHUL
XQTXH EDDQFH R IQGHSHQGHQAH DQG F R P XQW 2 XUIRF X/ IV RQ IRAMUQ) DF THP E
VXFFHW DQG SHYRQDOGHYHESP HQAIQ D V SF HZ KHUH HYHY V XEHQATHHY V SSRUMG DX
IQVSIHG

$W5 R 5 HVIGHQIDO&RBUH MGHQN DU SDWR D F M) DQG UHVSHE NOF R P XQW
JURXQEHG 1Q VKDUHG YDOHV : W DQ HP SKDVV. RQ ZH®HQ) @H V MY DQG P HDQQIIX
UHOMRQUKISV Z H HP SRZ HUHDFK VIMGHQAR JURZ  \KUYH  DQG DFKIHYH WHUIX@SRMQIDO

3 DWRWDOS. DUH

8 QGHUWWH GDGHUKIS R 1 DEGH %O RY DG 7R 6\MYHQ 5 RBY 5 HV GHQNDO& RMBUF
HQUXUHV D VDIH DQG VXSSRMYH WDQVAIRQ IRUV XEHQW ILRP KRP H \R ERDWEQ] 2 XUWDP
SURYIGHV SHYRQDIVHG VXSSRWIR KHS HDF KV YZHQADGDSWDQG VXF FHG : H'Y BH RSHC
FRP P XQIFDWRQ Z MY | DP LOHV DQG HQFRXUDI H \WHUDF MiH SDMF SDURQ IQ FRBUH @H Z KIF

VXSSRW VMGHONV SHWRCDODQG DFDGHP IE V RFHV V

2 XU @YHYH VXSHYMRY \ABII FRPH ILRP  YDURXV EDFN IRXQGV IQFOAQ) HGXF MRQ
KHDEXFDUH DQG P RUH 7KH HQIDIH 1Q RQJRQ] WDIQQ) DQG SIRIHV \RCDOGHY RSP HQ
P HHWKH QGHHGV R DOERDEHY 7KLY EWRDG IDQIH R H SHW HD@®ZV XV \R F DH IR
VAXGHOW IURP P XEIB0! SHYSHAYHY IRFXV Q) RQ WHUZ HOEHQ) DQG GHYHBSP HQW/( DF
\ABAI P HP EHUFRQUEX\MV \R D SRVMYH GDUIQ) HQY IRGP HQAV'SURP RMV KHDAM DQG IRV MA
VRADQIURZ W 2 XUWDP Z RN DQG GYHWAW DUH NH \R FUHDIZY D'V SSRUYH H SHUHGF HR
HYHY VAXGHQW

2 XU RIHY VXSHYIMRQ GXUQ) \WH VRKRROWWP DQG RQ ZHHN BGV P DQEIQQ)
KK WBQEDBY R FDUH 2 XUWDP DUH TXDOIHG KRTIQ) FXUHOW IWASIG +/ 7$, DY
&35 +/7$, FHWIEDMY D EXV GIYHW @HQV HZMW 3DV VRIHU 7DV &
' HFODIRQ 37"  $XWRIWDIRQ : RINQ) ZIW &KIBUHQ &KHFN DQG 6 F RRO7HDF K
$ TXDIF 5 HVEXH




2 XU&RP P XQW

7KH FRBUH IRAMY VRQ) WAV \R WH FRP P XQW DQG \R HQKDQFH WY F RGQHF IRQ ZF
FRIDERIDM FBVHD Z W \WH &RBUH ¥R 7KH ERDUG FRP SWV N H SHIV [Q HOXF [IRQ
IIDQFH DQG IQUXWDQFH DBQJ ZW PHPEHY ILRP WH 5RBUY &OE DQG \ER SDUHQ
UHSUAVHQBAYHY  7RIHWHU WH.  RIIHU QY DXDE®! DGY . HDQG VXSSRUMR WH F RBUH\
P DQDUHP HQMMDP  DQG Wil 7KH &RBUH %RDUE IV Y\IOIQ SURP RIQY \WWH F RBUH DX
HQVXUQ) DDRIYIMIAV DD Q Z W RXUV XEHQW EHV MUY W

2 XU&RGHRI &RQGXFW
7KH 5 HVIGHQIDOZ RBUH &RGH R & RQGXPWUHSURGKF 16 1Q WH $SSHQAL  VHW RXWWRP F
VP SGI H SHATMRQY IRUMMGHQON

5 HVSHRVIR VHO

5 HVSHPVWR RKHUMXGHON

5 HVSHPVWR \AlA |

5 HVSHPVIR SURSHUV

: KHQWQQ WH %RDIEQ) $JUHHP HONRU\ RXUFKLE \ RX DUH XQGHUBNQ \WDW RXUFKLE
Z IOFRP SO Z W \WH &RGH R &RQGXFW:  KHQ \ RXUFKIE VI QV WH YRDWEQ) $JUHHP HQY
WH DIUH WH KDYH UDG XQGHY RRG DQG ZIOIR®Z WH &RGH R &RQGXF WD
XQGHYARQG WDVWKHUH P D\ EH FRQVHTXHQPHV | RUEBHDRKHV

7KH&RGHR & RQEXPWDQ EH GBFDWMG 1O \WH $ SSHOQ[

3RVIMYH 9%4-HKDYIRXUG\ WMP 395

2 XU3RWYH %-KDYIRXU6\ WP FUHDWV D FROIDXXP R VXSSRUAGHVLI GHG \R P HHVKE
QYHYH QHHGV R RXUERDUEQ) FRP P XQW Z KHUH ZH SURIMY HDQG Y BH HYHY AXGHQ
* URXQEHG 1Q RXUFRWH YDOHV R 5 HVSHPWS HVSRQOVE®! DQG &DUH \KLY ILDP HZ RUN JXIGH\
RXUPDWM R FR®UH H SHABMRQY IRUV XEHQMNEHKDY RXU IRAMIQ) D FROMGHIDWM DX
FRADERDYH HOMURGP HQW

7KH3%6 0 DA FDQEH GFDWG LQWH $ SSHQA[




82676 $1' &+$5* (6

$ QQXDCERDUWEQ) 1HH

2 XUERDWEQ] VHWIFH IQFOGHY DFFRP P REDMRQ P HDY DQG VRP H UHFUHDMRQ DQG DF A
FRW 7KH \RIBODQQXDOFRWIRUERDIAEQ] IV SHUVXEHONRU<HDY R )R
<HDU  VWGHON \WH DQQXDO ERDWEQ) IHH IV WHOF MY \WHU HDUM
FRP SBMRQR VAXEHV Z MKIQ\WH IAWRXUZ HAN \RI 7HUP

$ SSTFDVMRQ | HH

$ QRO UHXQEDE®! IHH IV UHTXWHG DV SDUMR \ RXU IQUWDODSSTDMRQ 7KLY IV CR
DSSTFDEGI \R UAMUQQ) WIGHQN

&R HMP SHU

6 \WGHQON FDQ EX\ D FRBUH MP SHUIRU ZI\K WH RSIRQ \R DG WHU QDP H R

QENQDP H RQ\KH EDFN 3 D\ P HONFDQ EH P DGH Z W \WH HQUR® HOWVHH RQ2 UHQBMRQ' D
RUGKUQ) 7HP ([ MY VAXGHQW FDQ DOR SXUFKDV HD GHZ. MP SHU

2 WHUFRWV ¢ LOGLYLGXDOVHWYIFHV
7 KH UAMGHQNDAFR@UI H FKDU HY VWYGHQW IRUF RIMAQ VHYY lEHYV VXFK DVWH F Y W UHTXIUAC

P HAEDWRQY P HAEDADSSRIQW HQW  DQG SDUI¥F EDWRQ 1Q RSWRCDMAMMWAY

3D P HOW

9% DFFHSW D SOFH DVWH FROUIH DQG W QQ) WH 9RDUEQ) $J UHHP HQWAY RX DIUHH \R
7KLY QRUFH RAEHY WH SURFHGXUHY DQG F RAMRQY IRUZ WGIDZ 1QJ D AXGHQARP 5 R
5 HVMGHQIDCR. RBUH

» IWGDZ DOL RWFH
$ ZUWQ CRIFH R Z WWAIDDZ DOP XWAEH J LYHQ DWBDMARH IX@ERDWEQ) WP DERXW

ZHHWV 1Q DGYDQFH ,| WY QRIFH IV QRAVILYHQ \WH DF FIRP RGDIRQ IHHV IRU ERK W
FXUHQAMP DQGWH QH WM Z IMOEH FKDUHG

(QGRI 7THP : IWGDZDO
| DWYGHOQNZ WADZY DNKH HG R 7HP  \WH &RGUH Z IOCRADF F SIAKH QRUF H DX
\WH IX@ HDYV IHHV Z IOAMOEH UHTXWHG R EH SDIG

. IWGUDZ DCE\ & RE@IIHO0 DQDI HP HQW
J SRBMY 5HMGHQIDO &RGUH ZIWGDZV D VWYGHQN GXUQY WH VFKRRO \HDU K
DFFRP P REDMRQ IHHV IRUERWK \WH FXUWHONDQG IRGRZ 1Q) \WWMUP  Z IOAMOEH FKDU HG

&HQNHION DQG' HEW HVSRQVIELDW

' HSHQAQ) RQ Z KHQ WH WMGHQAZ MKGADZ V' WHUH FRX@ EH GHEW RZ HG \R ERW & HOHI
DQG WH &RBUH $AMRXIK &HQUHEN SD\ P HQNV DUH P DGH GUHF ©/ \R WH &RBUH \KH
SDUHQARUI XDUEDQ LY B D® WHVSRQVE®! IRUDQ. FOIP V RUGHEW \WDWDUVH Z WK & HOMHIEN




/($51,1* 6833257

7KH P DIQ UHDVRQ D VWYGHQONERDUGY Z W XV IV WHUGHWVILH R DFFHV \D TXDQWV HGXFDURQ $W
SRIY 5 HMGHOIDO&RMUIH ZH SWRYIGH VHY DOV $SRW W DWY WAXGHOW W DF KHYH
\WHUDFDGHP IF JRDY

+ RP HZ RUN DQG VWG
$O@OVWNGHON DH H SHAMG \R SIDRIFH VRXQG WXG.  KDEIW DQG EH UMVSHRAIKOR RKHU

VXGHQW CHHGV IRUD GMADRWRQ 1 UHH HOYILRQP HOW7 KH FR@®UH V X3 WP HV DI

6WG KHG LQ WXGHQOARRP V

<HDU  6XQED 7KXW 30
<HDU BXQED  7KXWED 30
<HDU BXQED. 7KXW 30

6WG WP H IV VXSHYMHG DQG DOWNGHON DU H SHF MB R Z RN SURGXF MHO 1Q \WHU
WRRPV )P 0 RO W 7KXWED VWMGHON IQ<HDY q VXY@ ZLMK WHUGRRY RSHQ
DQG WHUSKRQHV DUH FRBPMG DW SP / DS\RSV DUH FRIBIPWNG DD KW RAWRUV XEHQN 1Q
<HDY q .| DVWGHQAQHHGY DEGMRQDOIP H\R F IR SBM KRP HZ RINRUMMG. \BWN VZ H
HQFRXWDIH \MHP \R VIXG RXMCH R GHMIQDMG VXB  KRXWY R HQUXUH WHU ZRW IV
FRP SBMG

0 XVIF IRRP

7 KH WMGHQWDAFR@ H KDV D GHAEDWG P XVIE URRP
DYDIDE®! | RUMNGHQN W XVH GXUQJ \WHUIUHH WP H

IRUP XME SUIDRWH 7 KH FR@UH LIV HTXISSHG Z \W D

SIDQR DQG WHUH LV VX1 I LELHQM/SDFH IRUMNGHQN \R
SWDAIFEH WHURZ Q SIHFHV

7XVRUQ
| VIYGHQN QHHG H WD VXSSRWZ W \WHUHGXFDURQ \WH. V IRX@ D D\ V H SBUH \WH V FRRO
SWRIWDP V DYDIDE®! ,| \WH DUH XCDE®! \R DIWQG \WHVH SURI DP V RULL WH RITHUQIV DWIKH
VAKRROGR QRAP HHWKHUQHHGY  SUYDWM VARUQ) P D\ EH DQ RSMRQ 3 BDV HORWM \WDWIKH
FRWMR SUYDW WARUQ 1V QRAIGFOGHG LQ \WH WHGHOAERDWEQ] 1HHV EXWF RBUH VM Z 1O
DAWMAIQ 1QEQ) D VXMIEG! SURYIGHU 7R XVH \WWH FRBUH LOMOHWERK \ RX DQG \ RXUF KG
ZI@EH HTXIWHG \R VI Q DQ DIUHHP HOARMIRQ) WH H SHATMRQY IRUUBHV KQVEB! XV HR
RQECH VHWIEHV

&RP SXWMY DQG: ,) , DFFHW

- WHBMW IQMQHWY DYDIDE®! \KURXI KRAH F BUH DQG LV IIGMIHG \R HQV XH VDIH DQG
DSSURSUDM XVH 7 KH QHE RUN 1V SUP DU LOMQGHG \R VXSSRWAW YZHON Z W \WHUV XEHV
DQG UMVHDUK 5 HDVRQDE®I SHYRQDOXWH IQFGAQ) RQEH JDP Q) DQG VWWDP IQ) IV
SHUP WG 1Q P RGHIMRQ 7R XVH \WH F RBUH IQMOHW ERK \ RX DQG \ RXUF KG Z LOEH

UHTXILHG \RR \.J Q DQ DJ UHHP HOWDGAUHW @ H SHF BMRQV



( [ WIQGHG VFKRRCDEVHQFHV
: H SURIGH D ERDW@EQ) VHUMEH VR \WDWWMXGHQW F [ DG VFKRRO 1 \ RXURKIG Z IOEH

DEVHQAIURP  VFKRROIRUDQ H \WQGHG SHIRG R WP H \WH  Z I@EH WHTXIUHG \R UMD KRP H
XQMDKH DUH DE®I R UHVXP H \WHUVFKRRIY 5 HDV RV \WDWAMGHQN P D EH DEV IDAIURP
VFKRRODQG UHTXILHG R UMD KRP H IQFOIGH 7KH KDYH EHHQ V XSHQEHG IRP V RRRO
7KH KDYH DQ IQHPURXY GVHDVH VXFK DV I RU&29,' RU/ RQ) WP L@HV QMY

VFKRRCKDV ILQVKHG IRUMEH \MUP 1 \ RX DUH XQDE®! \R F RBPW RXUFKLG Z H HQF IUDJH \ RX
\R KDYH D @FDOFRQIBFWRU J XDUEDQ DY MDEGI W GR V R 6 \WGHQN ZKR DUH DEVHQMURP
VFKRRORUVKRUASHURGY GXH R LA@IHW Z LOEH FDUHG IRUIQ \WHUEHGARRP RUIQ WH F RBUH

VENED\ GHSHQAQ) RQWHUQHHGY

+$7 <285 &+,/' 1((' 672 %b,1*
7 KH HWWHOWDY
3HUIK FDQ JHWIXIWM FRG 1Q Z IQMUDQG KRAQ'V R P HUVR V XEHON VKRX@ KDYH FEAKHV R [IW
D YDUHW R Z HDWHUFRQAMRQY ( DFK LRRP IV P DEH XS R D EHG EHGVEH WRDIH GHV N
FKDIU DQG Z DUEWREH Z W KDQIIQJ VSDFH 7 KH FRGUH SURY GV D P DWIHV \SURWF RU |IWHG
DQG |OWKHHWSIERZ VTS EDW RZ HODQG P DATRUMMGHQN VR WH IRTZ IQ) IV D JXIGH DV
\RWH P IQP XP UHTXIUHG | RUHDFK VAXGHQW
3 DFNQJ / MWFDQ EH GBFDWMG LQ \WH DSSHQQ[

3 HYWRQDCFRP SXWLY/
&RP SX\WWMUDHFHW KDV EHFRP H DQ 1QMI UDCSDUNR

VAKRRI DQG D SHYRQDAGHYIFH LV D J UHDWGHD

3 BDVH FKHEN Z W\ RXUFKLGV VEKRROR VHH Z KDW
WSHR GHYIEH\WH UHFRP P HQG | \ RXUFKIG

EUQ)V WHUSHYWRCQDOGHVIEH \R WH UHV GHQIDO
FRO®UH SGDVH HQVXUH DODSSURSUDM F BT

DQ. UHTXIWHG DEDSWRY DQG 8 6 % GHYIEHV DUH IQFOGHG
3HYWRCDOGHYIEHV DUH SUP DUD IRUMMG. SXUSRVHV DQG
DUH QR EH XVHG DIMUQ KW RXW

0 REL®I SKRQHV

6 \WGHQN DUH \R SURYIGH WHUP REI®I SKRQH Q<P EHUWR V BM DQG HQMUWH F RBUH SKRCH
QXP EHWY 1QR WHUFRQEFW QA0 REI®! SKRQHV DUH CRAWR EH XVHG DAP HDOP HV  GXUQ]
VXG RUDIMUD KW RXW

<HDU q  $OHBPWRQE GHYIFHV IQFOQQ) F R SXWMY JDP Q) GHYIFHV \DEGW P REL®I
SKRQHV H  DUH &FNHG XS DWII KW RXWDQG XQBANHG IQ \WH P RQQ) 1WRP 6ZDQ 7KLY IV
\R SURP RM DQG GHYHBS KHDIM VBHSIQ) KDEIW

<HDW q  $UH H SHAMG \R VHDP DQDIH \WHU RZ Q GHY EHXV DH DQG PD. NHHS
SRAWHWRQR WHUHBPWRQE GHYIEHV RYHULI KW
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, QVXUWDQFH

5RBY 5 HVGHQNDO&R®UH GRAV QRAKDY HQUXWDGFH F RHU IRUMMGHQASURSHWY \KDWA
GWAMRBIQ RUCDP DIHG

6 HFXUW

3 ®DVH HQVXUH \ RXUFKIGV SHYRQDCBURSHW IQFOAQ) FRWMIQ) DQG EHGAQ) IV F D DX
SHUP DQHQW® OEHMIG RUP DUNHG IRUHDV \ IGHQMEDMRQ 7KH FRBUH Z LOWNH DOSUDF WD
SUHFDXURQY VR FDUH IRU\ RXUFKIGV SHY RDCEHBRQIIQ)V DQG UAHY HBY \RUMRGIQ LWMP \
EXVDFFHSW QR UHVSRQUELDY IRUDQ. WP/ \WDWDUH GDP DI HG RUBMV

%R FOV VFRRWMY/ DQG VNDWERDUWGV

%R FeV VFRRMY DQG VWDWERDUGY DUH SHUP MWHG DVWMH F RBUH  $ SSURSUDW V' THW
HTXISP HOV KHE HWHW P XWVEH ZRW @ UWEQ SHUP LV \RD IV UHTXILHG W KDY HKV HL
ElR F&I VFRRMU RUVNDWERDUG DWKH F RBUH 6\l Z 1GDGY VH Z KHQ DQG Z KHUH \WH P D\
EH XVHG RQ FR®BUH JURXQGY 7KH XVH R HEF WF EIN M DQG V FIRMY DUH CRASHUP IWHG D
\WH FR®UH

,QDSSURSUDM WP V

6 \WGHQW DUH CRAR EUQ) RITHQUYH P DIMUDOIOR \KH UHVIGHQIDOF RBUH 1 HWWHUDUH \WH\
\R QVSO\ I(QDSSURSUDM P DIWUDAQ WHUURRP | 1Q GRXEWNV YBHOW FDQF K NZ W F RBUF
Il ZKR Z I@IQEFDW L MV DFFHS\WBE®! &R®UH B P D\ FRQIVF OM P V GHHP HC
RIHOAYH (CDSSURSUDM RUIQ SRRUVBMM DQG V YEHQN ZI@EH DW 18 \R \BN HKH LMMP
KRP H

6 \WGHQWRRP VHDUFKHV

7R HOUXUH \WWH KHDAX DQG VDIHW RV XEHOW 0 DQDIHP HOAP D VHDURK V ¥ZHQAURRP V/ |

WH KDYH VXIEHQAB-DVRQWR GR VR 5 RRP VHDUFKHV CRUP DO \BNH SOF HZ KHQV Bl KDY

IRUP HG D UDVRQDE®! EHIH \KDW

. $ WGHOAY DAMIMN R VHDKDP ' DQIHURXYV RUEDQQHG WP V RUIGI DOV XV BIOFH\
P D\ KDYH EHHQ EURXIKWQR \WH UMGHQIDOFRBUH $ V ¥EHQAP D EH 1Q SRV VAHIRC
R VARGIQ SURSHW

. $Q LMPV FRUIVADWG ZI@FEH JLIYHQ R \ RX RUUHMUHG \R \ RXUF K \R \BN HKRP
XQBMW VKDV EHHQ GHOYHUHG IQR \WH FXV R R \WH 3 RTF H

6 \WGHQAP DIO

© H ZLOFRQEPN RX IL \ RXUFKIG WFHY N D SDF NJIB WDWZ H EHIHYH GR\V V X FRXV R
PD FROEOQ FROMEDQG : HP D DWW\ RXUFKIG R RSHQ \WH SDF RJH IQ IIRQAR D VIA
P HP EHURUJLYH WH XCRSHCHG SDFNDIH\R\ RX : H Z LGQHYHURSHQ AXGHQAP DIO
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$ UFRG R WYGHON ZKHUDERXW IV DZD\ V P DQEBIGHG : KHQ GDYIQ) \WH FRBUH X

VAMGHQV P XMW Q RXWIQ WH DSSURSUDW ZD\ DQG GJQ 1Q RQ UHMQQI XVQI
5( $&+ NRWVFIHHQIQ6ZDQ

/ HDYH Z KI®! XQGHUFR@ H FDWH

' LIHHQNV®DYH DUDQIHP HQV HQDE®I VWXGHQNV \R SDWFISDM 1Q D WDQIH R VSR
FXGMUDODQG VRAIDODRAMMAY KHG RXWEH V FRROKRXWY DQG DZD\ IURP WH UV GHQID
FROUH

/ HDYLQU UHVIGHQWDOFR@ H J LRXQGV
([FHSWZKHQ ®DYIQ) \R DWHQG V RRRO WXGHQN P XVWUHFHY HSHP IWRQ IWRP [

VXSHYMRU EHRWH GDYIQY WH UHMGHQNDOF RBUH JURXQGY 0 DQDIHP HOWP D\ UHY R
DSSURYDOR GDYH \WH FR@U H J URXQGV IRUQY BBy UBHDVRQV

| RFDOS KRSSLQJ / HDYH

© W \ RXUDSSURYDO VWXGHQW Z LOEH JUDQWMG BDY HRQ GHMIQDWMG GD\ V HDF KZHHN 2 ¢
© HAQHAVED\V ) UGD\V 6 DWAED\V DQG 6XQED\V WH P D V.1Q RAWR Y V\AS [E RUD 3 DU
&HOADO GFDWG DSSUR P DIMO PHUHV IRP \WH FRBUH 7KLY VKRSSIQ) &HQW
IHDMUHV &RBV . P DWDQG D WDQIH R VSHADWY V RV SURY BQJ DF R)Y IGHQARSSRUIMQN
IRUMNGHON R SXUFKDVH SHYRQDOVXSSTHY 3 BDVH GRM \KDWKLY BDY HY XQV SHY VHG
6 \WGHQN DUH WHTXIUHG \R UHP DIQ 1Q SDILY DADOWP HV  UHSUVHOMKH UHV GHOIDOFR®U F
SRUMYHD DQG XSKRG WH WBQEDEY RAMEHG 1Q WH &R®UH &RGH R &RQGXF
$CAVRQD® WH FRBUH RUDQVHY DV SHY WG V IRSSIQ) WIS HY B 7KXW G\ HY IQIQJ \A
&DURXVHOE KRSSIQ) &HQWH :  KIG!H AT Z IGEH SUHV IAGKUQ) WLV H FXWRQ \AXGHON DU
MOH SHAMG R B\ 1Q SDILY  FRQGXPWKHP V I9HV UMVSROUE®  DQG DF \V DP EDW BRY
R \WH FRBUH

| HDYH XQGHUDQRWHUV FDUH

6\WGHQN DU HOQMBIG R VHYHQGD\  FDUH WURXIKRXWWH \F IRROWMP +RZHY M ZF
HQFRXWDIH DQG VXSSRWMWNGHOV V SIQAQ) WP H ZIW IDPI® DQG IUHQGY ZKHQHY |
SRWME®I &R®UH WABII KDYH D GXAW R F DH R HQUXUH AXGHQAVDIHW DQG Z HBHQ) ,C
FROUXGBMRQ Z MWW \RX ZH P D\ GHFEH D ®DY HHTXHWA/ RUUHYRN HSUHYIRXV\ODSSURYHC
GDYH 1L ZH EHMHYH \WH SURSRVHG KRV WD\ SRVH D WV NWR \ RXUF K@ | \ RXUF KT I\
XCDE®! \R UMD DV VFKHGXGIG SBDV HF RMF VW RBUH \ABII VR DGY\H ZKHQ \WH Z
UMD ) RUMNGHON QRAEHQ) FROF MG QUHAW ILRP WH FRBUH WH UHVSRQV E®! DGX(
\WH SHYRQ DWXP IQ) GXW R FDUH P XVWF RDF WH F RBUH \R F RIILP \KDWKH V X&HC
KDV DUIYHG VDIHO®  UHJ DUBBW R WH WP H Rl DULYDO



5( $&+ YRDUGQ) 6 FKRROS\ VWP

$W5RBUY 5HVGHQIDO&RM®IH ZH XV H5( $&+ D VXU DQG XV HIUHQED SOMRP
GMIQHG VSHFLIFD® IRU PDQDIIQ) WYGHQNV®DYH DQG F R P XQE DRQ 1Q ERDWEQ]
HQVILRQP HQW 5 ( $&+ vV DFFHVWE®! YID DSS RUZ HE DQG HQV XV ®DYH SURF MV K
DUH VWHDP @HG DFFXUDM  DQG WWDQV BUHQW:  KHQ \ RXUFKIE EHI IQV DVWIKH &RBUH 7KH.
Z I@UFHYH WHURZ Q5 ( $&+ SURIGI DQGWIIQQ) RQKRZ \R XV HW3 DUHOW DQG JXDUEDQ\
Z @DOR UHFHYH D SWRIGH R ®J 1Q VXEP IWDQG DSSURYH GDYH UHTXHWW ) RUF RYHQHGF |
ZH UFRP P HQG GRZ QBDAQ) WH 5 ( $&+ DSS ZKIFK RIHY WH V B H IXQRIRQDOV DV \K-
ZHEVWM | \RX KDYH DQ  TXHWIRQV RUMVXHV SGDVH VSHDN \R &RBUH VEM RUY \MKKE
5( $&+ VXSSRUNM KWBV UHDFK FBXG ERDIEQ] VFKRRY

6 XEP QI / HDYH 5 HTXHVW

$ @BDYH P XVWEH VXEP WG WURXIK 5 ( $&+ DQG VKRXG IQFOCH

. 7\SHR GDWH

. ' HSDUMUH DQG UMD CDMY WP HV

. 0 HWRGR WDQVSRUMAR DQGIURP WH & RBUH

. ' HAIDURQ DQG UHDVRQ IRUBDYH

. +RWEHBIY QDP H DAGHW SKRQH QXP EHU

. / DWW P HDCRSMRQ

. <RXPD DORIQFOGHDQ UHBYDQNRM/

7RVDH WP H ZH UHFRP P HQG SUH BDAQ) \WKWWNG KRV WIQR \ RXUS ( $&+ SURIGI VR \WH!

GHVILY GRGWIHHG \R EH UH HQMUHG HDFK WP H

+RVW 6L1Q2 XW LMW

3 DUHQW FDQ GRP IQDWM DQG DSSURYH DQ. QXP EHUR WKV M& DXV \HDY/ 1Q5 ( $&+
7KHWH 1QAYIGXDY DIH NQRZQ DV KRAWW  DQG DUH DXWRUVHG \R VI Q \ RXU FKIG RXWMR!
GDYH

7\ SHVRI / HDYH

$ @BDYH GHSDUMUHV DQG DULYD® P XWEH V RHGX®BIG GXUQ) FXUHZ KRXWY

. BXQED 7KXW $0 30

. )UED 6DWMED  $0 30

6 \WGHQN UAMLOIQ) 1URP BDYH DIMUGIQQHUFDQ UHTXHV WDWD OW P HDCEH UHV IYHG 1O W
GDYH UHTXHW

CD / HDYH
6 \WGHQW FDQJR RQGD\ BDYH RQWH Z HHNHQG DQG DAY DIRXV P HY GXUQ) \WH Z HHN

Q@ YHUQLI KW HDYH

6 \WGHQN DUH SHUP WG RYHUQLIKWBDYH \R UMD KRP H RUVSHQG WP H DZD. IURP K
FROUH RQ Z HHNHQGY DQG DWYDURXY WP HV GXUQJ WH ZHHN : H DN \KDAD@Z HHNHQXC
GDYH EH VXEP WG E\ 7KXWGED, HYHQQ) IRUF DMUQ) SXUSRV M






5 HWUQ WP H FXUHZ
7KH FRBUH KDV D FXUHZ 1Q SOFH R KHS HQV XH DOV XEHON DU V MBIG Z WRX
QAVXSUIRQ \R RKHLY | \ RX UH XQDE®! \R P HHWKLY F X0HZ \RX P D\ EH DV NG \R DUDQIF
DSSURYHG RYHUQLI KWBDYH [Q DGYDQRH

. BXQED 7KXW $0 30

. YU 6DMED  $0 30

678' (17 75$163257
&R HOHKIFBV
7KH & R®UH KDV \WUHH YHKIFBV XVHGE VEM R \WDQV RUNANGHQW Z KHQ QHHGHG $QV M

QUYHY KRG \WH UHTXIUWHG TFHQVHY DQG 3 DWHQIHU7WDQVSRUN UWYHU 37" DXWWRUIMVDURQY
3®DVH EH DZ DUH WDWKH & RBUH GRHV QRARSHIDW D UHI XOUEXV RUMDQY BUAWHY |

6 \WGHQW DUH H SHPMG \R DUDQIH WHU RZ Q WDQV RUIMRUGBDYH IQFOAQ] SIENXS DX
QRS RI Z W WHUDSSURYHG KRW$ @BDYH P XWAEH VXEP IWHG DQG DSSIRYHG 1Q 5 ( $&+
DKHDG R WP H : KHW SRWEGI DQG GHSHQAQ) RQ WM DY MDEIOW \WH &RBUH P D\ E+
DEGI R DWMZ W \WDQVSRWAYR GFDCP HAE MDSSRQA HOW RUVSRUV WDIQQJ) Z MKIQD g
NP WDAXV 7KLY P XMAEH UHTXHMG LQ DGYDQFH B\ WH V XEHQARUSDUHOW, | Z H DUH XQDEE
\R DWW IDP I0HV Z I@QHHG \R DUDQIH DEMCDWYH WDQVSRUV & R®UH YHKIEGN DUH DOF
XVHG IRU FRBUH RUDQVHG RAMQIV 6\WMGHON DU H SHAMG \R DF WIHVSRQVED D\
SDWHQIHY DWDDIP HV

7WDQVSRUNR 6 FKRRO

6 RP H VWGHQN XVH SXETE WDQVSRUAR WDYHOR DQG IUIRP V RRRO:  H XQGHWY DG WLV F [
EH D QHZ H SHUHQFH IRUP DQ VR ZH SURYIGH V 8SRUADQG J XICDQRH R KHS V XEHQW JDIC
FRQIGHQFH DQG IQGHSHQGHGAH WWURXI KRXAWKH WIDQVAIRQ 0 RAW XEHQW \IDYHOIQ V FIX
JURXSV Z MY RKHWY [URP \WWHLUVFKRRO$ VMGHQUZ RX@ UDUHO GHHG VR WDYHIDBCH

3 UYDWM P RIRUYHKLEGBNV
<RXU FKIG Z (OCQRAWMDYHOLQ \KH SHY RDOSWYDW YHKIE®!I R D UMMIGHQIDOF RBUH V B
P HP EHUXQBMW WLV LV \WH EFVWARXWY HR' DRIRQLQ DQHP HUHCR V\MDURQ




6 \WGHQWD HKLFBNV

© W SDUHQEOSHWP MRQ DQG D MIQHG 55 & 6\WGHQARDU3RIA DQG' UyHU$ J UHP HQ!
AMGHQW Z KR KDYH WHUGFHQVH P D NHHS D SHYRQDOYHKIE®! DWKH & RBUH

& RQAMRQY

./ HDYH P X\WEH DSSIRYHGIQ5 ( $&+ B\ SDUHQAI XDUEDQ DQG 0 DQDIHP HOW

. 9HKIF®N DUH SDUNHG DWIKH RZQHV WV N WH &RBUH IV CRAUHV SQVEG! IRUBRY VR

P DIH
3 GDVH HTXHWID 5 5 & 6 \WGHQAL DUSRTF \DQG'  UYHUS J UHP HQWVRUIXQGHEIY

3XEQE 7WDQVSRUN

<RXUFKLGV VFKRROZ [@VXSSRUNKHP 1Q DSSOIQ) IRUD 6 \WGHQAS P DUFIGHUF G 7WDYHOR
DQG ILRP  VFKRRORQ ZHHNED\V IV IUH SIRY GHG WH F 5 GRHV QRWKDYH D QHIDWY-
EDOQFH 7KH 6 P DUAIGHUDOR JLYHV VWWGHON DF IFV R GV RXQMG |DUHV IRURKHUSXET
WDQVSRUIAXVH 7R KHS HQUXUH \ RXU FKIG DZ D\ V KDV V XIE HQMXQGV RQ WHUF DG ZF
UHFRP P HQG VHD XS DQ DXVWRP DWF \RS XS \MUIRXIK D @NHG QUHFWGHEIW ) RU P R
IQRWP DIRQ SGDVH YIMWIKH 7UDQVSHIK Z HEWM 7 ZZ \WDQVSHUK Z D JRYDX 7KH &R®UIF
DPV \R JURXS VXGHOV RIHKHU ZKHQ XVQ) SXEGF WDQV RUMR KHS UHGXF HDQ
DWRADWG UMV 6WGHQN 1Q <HDYV VR DUH QRWSHUP MKG \R WDYHODBQH XQBNV
DFFRP SDQHGE\ D VHQRUMNGHQADQG Z W ERI 0 DQDI HP HONDQG SDUHQEBICDSSURYDO
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YA-DNDWIP DNHOQFK (RBDO
6 \MGHQN BDYH IRIVAKRRO

6 \WGHOW UHMUD IRP VFKRRO

TXANVKRS  DOORXQAHG

$I\MECRRQ 7HD

" IQQHU\ HDW DQRXAHG  IRBDO
' IQQHU\ HDW DQRXAHG  (R®BDO
6 XSSHU DOCRXQFHG

6WA IQURRPV $@ DOURXQHG  IRBDO
YHOIP H\ HDLY/

YHOIP H\ HDW

YHOP H\ HDWY/

AR R AR

8996

)5, $<(9(1,1*

' IQQHURUS/ /| DOCRXGAHG  IR®DO
) BHP H
TXANWKRS DOCRXGAHG

BXSSHURUS/ /  DOUCRXGFHG
) BHP H

SP YHOIP H \ HDLY/ DQARXGAHG  LIRBDO
SP YHOIP H \ HDLY/ DQARXAHG  LIRBDO

B96%9

6$785" $<

DP  Y4HDNDWIRGDO
SP ) BHWPH6KRS/ HDYH

SP/XQK DURXQHG  IRGDO

) WH\P H6 KRS / HDYH
$IWMORRQ7HD DORXQAHG

" IQUHURUS/ /| DOCRXGAHG  IR®DO)
) BWHP H

TXANWKRS DOCRXCFHG

6 XSSHU DORXOHG
) BHWP H

%HOIP H \ HDWY/ DQRXGHG WRGDO
%O H \ HDWY/ DQARXCHHG  LRBDQ

6806699

@

681" $<

YAHDN DWWURTDO
) BWH\P H6 KRS / HDYH

/ XA DQQRXQAHG  IR®DO

) WH\IP HB KRS / HDYH

$I\MCRRQ7HD DOORXQAHG

" IQQHU\ HDY DQRXGFHG  RGDO
' IQQHU\ HDWY DQRXQAHG  UR®DC
BXSSHU $@ DOORXQHG

WA IQURRPV $@ DUURXQHG  LIRBDO
YHOP H\ HDY/

YHOP H\ DY/

YHOIP H\ DY/

38898y

VAR
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YHGRRP V

( DFK VIXGHQAKDV D SUYDM URRP Z MY DQ HQ VXM EDWURRP D Z D@P RXQIMG DIUFRQAMRQHUDYX
KHDWU D VWG GHWN DQG FKDIU D SIQERDUG  DQG VKHOHV IRUERRN DQG SHYRQDOMP V' 7 KHWH
IHDWUA DBZ WWGHON R SHYRQDOMH WHU VSDFH DQG FUDW D FRP IRWEG! IXQRIRE
HOQVILRQP HQWS RRP V DOR |HDWUH D FERVHWRUFGWWIQ) DQG DAAMRQDOARIDIH 7R NHHS \WH URRP
ZDO 1Q JRRG FRQGURQ ZH DWN \WDWDOSRAMY DQG KDQIIQ) GHFRIDIRQY EH SOFHG RQ \KH
SICERDUG FXSERDUGY RUGRRY 7R SUMVHYH WH FRQAMRQ R 11 \WUHV DQG HQUXUH URRP V UHP DIC
IXQPMRCDO RUDDANGHON IXUQIWMUH P XVAQRWEH P RYHG IURP W RUL LICDOSOFHP HOWG \MGHQWN DU
H SHAWG \R P DIQBIQ D WBQEDWS R FEDQIHW 1Q WHUURRP V DQG EDMURRP V- 7R VXSSRWAKLY
AR FRQGXPAWIRRP FKHPNY WWUHH WP HV D Z HHN VR HQUXUH \KDWH SHRBMRQV DUH P HW) RUVDIHW
VP R\H GHMARY DQG DOWP VA VWPV DUH IQABEBIG \WURXI KRAKH FRBUH HQUXUQI D VHRXU
QIQ) HQVILRQP HQW 5RRPV DUH DRFDWG ZIMW FROUGHIDIRQ \R \ HDU JIRXSV DQG WWGHC
FRP SDIEIOW \R HQFRXUDI H SRVMYH UHDMRQUKISY HIHRAYH VWG KDEW DQG P IQIP IVH SRWMQIL
SHYRQDON FOVKHY $VWKH HQG R HDFK WP \VAXGHQI DUH UHTXWWHG R SDFN XS DQG UHP RYH DX
SHYWRQDOEHBQIIQIV DQG FEDQ \WHUURRP  WRURXIK® EHRUH GHSDUWMUH 7KLY KHSV HQUXUH DX
URRP V DUH Z HOSUHSDUHG DQG Z HBRP 1QJ IRUWH IRMZ 1Q) WP



0 HD
5REY 5 HVGHQIDOZ RBUH LV FRP P MHG \R VXSSRMZ KHDIK HDWY DQG SIRYIGQ) EDDQRHG
QAUMMRXY P HDO [RUD@AXGHQN :  H FDWUIRUP HAFD@ UHTXIUHG DQG UHDI IRXV GHBY GHHGY DQG
YHI HBUDQ DQG J GWMQ [UHH RSWRQV FDQ DOR EH DUDQIHG 3GDVH GMXV NQRZ R DQ. VSHFLLE
GHBY UHTXIWHP HOW VR Z H FDQ HQVXUH \ RXUFKIGSV QHHGY DUH P HW

© HHNGD\ 0 HDOV7LP HV

. YUDNDW g  $0 FRR\HGDQG FROIHQECRSMRQY SOV D VHD VHYH DUHD IRUMMGHQN
\R SUHSDUH VRKRROGAKHV Z W 1 UHVK VDDG LQJ UHAHQW DQG FRQEP HOW
. SMUORRQ7THD g 30 D@KWUHUAVKIQ! VQDFN DIMUVRKRRO

. IQQHU HWHW 6 XSSHU VHYHG IO \WH HYHQQ) R NHHS VXGHQW Z HOCRXUWKHG
© HHNHQG 0 HDO7 P HV

. YUDNDW g $0 FRR\HG DQG FROIHQLICRSMRQY

. I XQK g 30 DEDDQRHGP HDXZ W KRADQG FRT GVKHV

. IQQHU HWHW 6 XSSHU VHYHG LIQ WH HYHQQ) R NHHS VAWGHQW Z HOCRXUWKHG

© KIGI HYHY HIRWW P DGH \R FDMUR D (DQJH RN SUHHWHQAHY Z H DFNQRZ BIGI H \WDWWP D QRAEH
SRWEE®!I \R P HHWHYHY 1QAYIGXDQY \BMM HDFK GD\ ) RUQHZ VWGHQN DAY \R P HDO
SUHSDUHG GLIHHQ® 1URP KRP H IV D QRUP DCSDIWR VHWIRY) QR FR®U H @H

0 HDOWHTXIWHP HQW RXWIGH Rl UHI X@UP HDMP HV
) XIWP IO Z DMUDQG KRAGUQNY DUH DYDIDE®! DADQ. WP H 6 \WGHQW FDQ REHUD @M RUSDFNHG
P HDAL WH Z I@QRWEH SUHVHQADWD P HDBP H HJ  IRUVSRW WDIQQ) RUP HAFDCDSSRQN HOW

,QP RAMIQABGFHV B Z I@EH DE®I \R DUDQJ H WHVH P HDY' EXWANGHQN VKRXG SOQ DKHDG DQG
UHTXHWD P HDAQ \WHUGDYH UHTXHWML \WH. QHHG RQH

3 HWRQDA RRG DQG VQDFNV

6\WMGHQW P D\ EUQ) VDAV IRP KRP H RUSXUFKDVH \WHP BFD®  $ @IRRG DQG VDRV P XVW\EH
OEHBIG Z W WH VWYGHQV QDP H DQG WRUHG 1Q \WWH GFNHG FXSERDUE RUIUGIH GBFDWGIQ6ZDQ 1R
IRRG IV \R EH NHSWQ WXGHOALRRP V' 3 GDVH CRM WDWHQHU\ GO\ DQG FKHZIQ) JXP DUH QRW
SHUP IWHG RQ FRGBUH SUP IMHV



5 HFUHDWRQ DQG 6 RFLDO

© HDIP \R SURYIGH D IDQJH R DAYV Z KIBI DOR DMBZ 1Q) IRULQAYIGXDOGHHGY 3 ®DVH QRW KD
FKDUHV P D DSS® W VRP H DAIYMIAY : H GR QRAVHHN R SIRIWURP \WHVH HYHQN  DQG \ RXUFKL@G\
SDUFSDMRQ [Q DQ. DRIYIW UHTXILQI SD\ P HQAL DW RXUGVFUMRY 7 KH VXSHIVRY Z RUN KDUE \F
HQVXUH \WDWD Z IGH YDUHW R DRRYMAV DUH RITHUHG \R VWXGHQW IURP P RYIH QUKW VKRSSIQ) \MSV
\R VFDYHQIHUKXQW DQG JDP H QIKW 7KH FRBUH Z HBRP HV VXJJHIRQY IRUDPIYMAV IURP ERW
VAXGHQWV DQG SDUHQNV  DQG DODWHP SW R IQFRIBRIDM UHTXHMG DRIYMAV Z LOEH P DGH $ WK
EHIIQUQ) R HDFK ZHHN WH DRYIW FDBIQEDULY SXEQVKHG RQ \WH QRWFH ERDUG IRUMMGHQN DX
RXUVRADOP HAD DFFRXQV 0 RAMFRTIH XQ DRIYIMA DUH FRYHUHG XQGEHUWH JHQHDOSHUP MR
JUDQMG \WURXIK WH DSSTFDMRQ IRPV $Q DRI IQRUP DIRQ VKHHWDQG D SHP MRQ IRP Z LK«
SUH HP SWDQ P DRUDPIYIW (XQ B\ \WH FRBUH 7KHH P D\ IGFOGH $GHQMUH : R RU&RGUF
&DP SV

&R@UH &DP SV DQG 2 XWQIV

7KH FR®UH RUDQVHV FDP SV DQG RXWQI V \WURXI KRXVKH \ HDU 7 KHVH DRIYIMAY DUH YROQBY DX
\WHUH 1V QR REQI DUIRQ IRU\ RXUFKLEG \R SDUASDW <RX Z L@EH DVNHG \R SURYIGH Z UWWHQ SHUP MRC
IRU\RXU FKIG \R DWHQG ,| \WH FKRRVH QRWR DWHQG WH.  ZLOEH DG \R 110G DEMIDW
DFFRP P REDUIRQ IRUKH GXUDIRQR! \WH FDP S DV \WH FR®UH Z [QFH FRAVHG




&R@MUH FRP P RQ VSDFHV DQG VSRUAQ) WDP V

6 \MGHQN DUH HQFRXUJ HG \R P DNH JRRG XVH R \WH FR®BUH IDAOY IQFGGAQ) D SRROEG! \UEG
WQQY DIUKRANA D IX@® WRFNHG ERDUG JDP H FXSERDUG D ADWIRRP Z W VXSS@H DQG D J\ P
7KH FRIBUH IV DOR IRUMQDWM R KDYH DFFHW \R \KH . HOAB WHHV2 YDO FRXUV DQG VZ IP P IQ) SRRC
6 \WGHQN DUH HQFRXUDJ HG \R SDUASDWM 1Q D Z1GH IDQIH R IQAYIGXDOKREELHY DFFRWEQ) R \WH
IOMHV : H GR WKLY \R SURP RM IMZHW 1XQ DQG VRADOQMDAIRY ' HBIY R GFDOVSRUNY) FOE\
DQG DWRFADMRQY FDQ EH VXSSTHG B\ FRBUH BT 1L BHTXHWMG 6 \MGHQN Z OQHHG \R P HHWIKE
FRAR DQ P HP EHYKIS IHHV SHYRQDCHTXISP HOVDQG XQURWP V

0 XVIEDOQVWKP HQW
6\WGHON PD. EUQ) 0 XVIEDO,QAMKP HQV \R EH WWRUHG DQG XVHG 1Q \WH P XVIE LRRP 3HYRQD
JXMBLY P D\ EH NHSWOQ \WH AXGHQN URRP

/ XJIDIH6KHG

$@OUJIDIH P XWEH WRUHG LQ WH / XJJDIH 6 KHG GXUQ) WHWP  $VWKHHQGR WHWMP  \AXGHQA
DUH DVNHG \R \BNH \WHU EHBRQIIQIV KRP H KRZ HYHU IRUMIXGHQN ZKR 1® KRPH RUQH 1Q PRy
UHP RM DUDV WHUEHBQIIQIV FDQ EH WRUHG 1Q \WH G JDIH VKHG GXUQ) \WH VFKRROEWDN $ 4

OJJDIH DQG SHYRQDCEHBRQIIQIV P XW\EH OEHMIG DQG WRUHG GHDW IQ CR P RIH\KDQ [ SO
\MEV

0 RYLHV DQG JDP LY
7KH FR®UH KDV D 79 URRP DQG UHFUHDMRQDOVSDH * DP 1Q) FRQVRBN DUH QRABHUP WG 1Q VXGHQ
URRP V 7KH FR®UH KDV D JDP 1Q) DUD 1Q \WH UHFUHDMRQ URRP Z KIEK LV D FRP P XQDOVSDFH 7KF
FROBUH SHP IW FROMOANDWG *  3* DQGO0  $QFRQMQAHP DIQV DWKH QVFUMRQ R FRIUH B
DQG Z I@EH WP RYHG RUFRQIVMFDWG L GHHP HG IQDSSURSUDM 0 DMUIDOUDWG 0$  Z IOQRWEF
QVSD HG IQWH FR®UH




9 MWRLY

7R HQXWH \WH VDHW R DO VWYGHON ZH DW WDWDO YMWRY HQOMJ DQG H W \KURXIK
5 HFHSWRQ 6 Z DQ DQG UHJIMAMU 1Q WH YMMRY ERRN 9 IMVRY DUH QRWSHUP WG \R HQMU VWXGHQ
URRP V/ H FHSWEXUKQ) DSSURYHG GDWWY DQG WP HV

6 \MGHQN DUH Z HBRP H \R LQYIWM WHUVFKRROIUHQGY \R YMWKNH FRBUH 9MWRY XQGHU  \HDW/ R
DIH P X\WAKDYH D ®U DOSDUHQARUJ XDUEDQ SUIRVIGH FROVHQAE. MIQQ) D YIMMRUDI UHHP HQWV 7KL
DIUWHP HOMY VHOMURP \WWH FRBUH P REIGH R \WH YMWRUV SDUHQARU JXDUEDQV P REIGI 2 QFF
FRP SBWG \WWH YIMMRUP XWWWAJ Q LQ DWIHFHSWIRQ DQG IRTRZ. \WH KBV RXVIRHG 1Q \WH DI UHHP HQWDQC
IRBZ DOABH [QAMKPURQY Z KIB! RQ FRTBIH J URXQGY

7 KH YIMMRUDJ UHHP HONRQD CHHGV \R EH VLI QHG RQFH SHU\ HDU 3 GDVH FKHRN WH DSSHQA[ IRUP RW
LQARUP DIRQ

*XWHV
6 WGHQN Z @EH UHTXIWHG \R Z RN DV D \WDP  \R DWIMADURXQG \WH FROUH Z MY VIP SO GXWHV VXFK
Y,

© DWKIQJ DQG SX\WIJ) DZ D\ GVKHV

. ISIQ) \DEGV

6 Z HHSIQ) \WH IGRU

( PSWQ EIQV
7KH FRO®UH RSHDWV RQD  Z HHN GXW URBMRQ 6\MGHQN Z LOFH RQ GXAW IRU ZHHNDQGP D\ EF
DVNHG \R FRP SBW XS \R ~ GXWAV GXUQ) \WHUVFKHGX®BIG ZHHN ZIW DP D IPXP R IQ RCH GD
6B VP XOW Z KDAMMNMGHQNV P LIKWEH H SHAMG \R GR DWKRP H 7KLY DSSURDFK HQFRXUDJ H\
FRRSHUIDMRQ DQG SURYIGHV SUDRIFDAGERP HVIF VN IRUZ KHQWWH. ®DYH KRP H

" UHW &RGH

6 WGHQW DUH H SHAMG \R EH DSSURSUDWO GUHAWHG DWDOMP HV Z KIBI DVWIWH FR®UH DQG GXUQ)]
FR®UH RJDQVHG RAWJYV &RKIQ) VKRXG SIRYIGH IXOFRYHIDIH «  PIlANIV FEDYDIH DQC
EXWRANV P XWHP DIQ FRYHUHG DVWDOWP HV

/ DXQGU
7KH FRBUH KDV D FRP P XQDOVXGHQVOXQAY Z W IlYH FRP P HUIADOV] HG ZDVKHY DQG IRXI

FRP P HUFLDOGLY HLY 1Q DGAMRQ R FEANHVILH IDAOIA 0 DFKIQHV DUH 1UHH \R XVH IRUMNMGHQW EX)
SHWRQDOZ DWKIQ) @'XIG SRZ GHULY \WH UHVSRQUELDY R \WH \WXGHQN 6\BAI \MDFK VAMGHON KRZ \R
RSHDW \WWH P DFKIQHV SURSH® DQG DUH DYDIDE®!H 'R DAVMAMMGHONV L \WH  KDYH DQ DAXHV
6 \WMGHOWV VKRX@ HQVXUH \WDWDOFRKIQ] 1V P DUNHG RU OEHMIG \R SUHYHQAP LVSOFRHP HOW 7KF-
FROUH SIRYIGHV ILVK FBDQ @HQ EDW P DAVVRZ HO | IWWG DQG | OVWKHHW DQG SIBZ FDVH  HYHU
0 RQGD. HYHQQ

5 H@ LRXV | HHGRP
7KH FRBUH VXSSRUV VWXGHQWV Z KR Z MK R SUDPFH \WHUEHIHV 6\BiI Z [ODWAMAZ KHIH SRME®
IRU\ RXUFKLEGS \R DWHQG DQ. - UHDI LRXV VHYIEHV DQG FXGMUDCHYHQW WH. FKRRVH
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6 \WGHQAKHDON

2XUWBI FDH IRU\RXU FKIGY KHDGK DQG ZH@HQ) DQG DOVXSHYIMWRY KDYH D ) IWWSIC
&HUMEFDW : KHQ ZH RIIHUD SOFH DWKH FR®UH ZH DWW WDW RX FRP SG\W D © \WGHQA HDAK
&DUHEXP PDUY IRP VRWDWRMIH W NQRZ R VXSSRWAKH P DCDIHP HOARI \ RXUFKIG V KHDAK

FDUH QHHOV

8 QZ HOWMGHQW

6 \MGHQW Z KR DUH DEVHQAIURP  VFKRROIRUVKRUASHURGY GXH R IE@QHW Z I@EH FDUHG IRULQ WHL
EHGURRP RUWH FRBUH VIENED. GHSHQAQ) RQ\WHUGQHHGY & RMUH WBAI Z LOUHDFK RXAWR\ RX | T
GRARUV DSSRQA HOAY QHHGHG ZH UWH KDSS\ \R RUDQVH RQH RQ\ RXUEHKDD - XMWBMKV NQRZ ) R
\WH SIRMAIRQ R DOVWGHQN DQG Wl DQ FKIG ZIW VAP S\RPV R DQ IQHRIRXY GVHDVH HJ
&29, IQOHJ D FKENAQ SR PHDVBN P XWUHMOD KRPH XQIDWH DH QR BQH
FROBUIRXV | \ RXUFKIGS IV QRADE®! \R DWHQG VFKRROEHFDXVH WH. DUH XQZ HD WHQ \WH.  Z LOE-
UHTXIUHG \R UHMLD KRP H

0 HGLEDCDSSRIQR HQW

© H ZRWN Z 1\ DORXUIDP lOHV R KHS P DIQEIQ WH KHDAK R VIXGHQN 3 BDVH BMKV NQRZ 1L \ RX1
FKLG QHHGV D P HAFDODSSRIQN HQWDQG Z H FDQ VFKHGX®! DQ DSSRQN HOQNRUWHP  $ @P HAFD
H SHOHV IQFOGQ) WH FRWMR DQ DP EXDQRH 1Q DQ HP HUHQR  UHP DIQ WH UMVSRQUELONV R
SDUHQW <RX P D\ FKRRVH \IR VBINH RXAWQVXIDQFH LQFOIAQ) DP EXOQFH FRYHU IRU\ RXUFKIGSV KHDGK

QHHOVY

&DQFHIMRQ Rl DP EXMQFH FD@RXVE\  SDUHQW

© H KDYH D GX\W R FDUH IRURXUMXGHQN | ZH FD@DQ DP EXOQRH IRUD VWGHOADWIMN EXWEZ KHC
SDUHQN DUH FRQBPWG \WH. BHTXHWMKDWWEH FDQFH®IG ZH Z L@OQRASURFHHG XQIDWH SDUHOA
DULYH DQG \WH VWYGHQAY KDQGHG RYHUVR \WHUFDUA

0 HGLFDWRQ

$OP HAMWRQ IV IRMG 1Q D GFNHG FXSERDG 1Q 6ZDQ WFHSWRQ | \RXU FKIG UHTXIUWH
P HAFDMRQ DV D VKRIARUBGQ) \WMP P HDVXUH SEDVH \WOWKH FRBUH BT EHRUH \ RXUFKLG ABUA
WHUERDIEQ) IRXUQH 7 KH DGP IQMIDIRQ R P HAFDMRQ FDUIHV IQKHHOAIMN VR VR KHS P DNH WA
SUDPWAH DV VDIH DV SRME®! Z H Z RXG @\H R DVN WDWD@P HAEDMRQY EH SURYIGHG \R WH FRGUH IC
D: HEWMUSDFN <RXUFKHP MAZ I@EH DEGI\R GR KLY & @P HAFDWRQY LQFOCGH DQ SUAVFUEHG GUXJ
RUP HAFDIRQ EXWDOR WRVH \KDADUH DYDIOE®I RYHUWH FRXQMU 6 RP H H DP SV DUH 5 M@ R
RWHU GXJIV XVHG \R WHDWS' ' $' +'  DQMDJ HW P HAFDIRQYY P HDRQQ DQUIEIRIFY KHUED
UHP HAHV ILRQWEGW 3 DQDGEROL XURHQ DQG KD\ IHYHUD@IJ\ UHIH 6 \WGHQN DUH QRASHUP WG \R
NHHS DQ. P HAFDMRQY 1Q WHUURRP V RUVHOD DGP [QWMUDQ. P HAFDMRQY H FHSVDQ DVKP D LQKD®BL
DQG EIWK FROARO | \RX KDYH DQ  TXHWIRQV RUFRQFHDY BUIDWEQ) P HAFDUWRQYY SBDVH GRQ!
KHVABAW \R FROBPVWKH FRBUH



0 HQWO+ HDOK

2 XUVXSHYIVRY NHHS D FEVH Z DWK RQ DARXUMMGHQN P HQBICKHDEK. DQG Z H Z L@VSHDN Z W\ RX
L ZHKDYH DQ UHDVRQ\R IHHOFRQFHUHG DERXW RXUFKIG : H DOR KDYH UHI XOUR DQVHG DFFHW
\R D SDUMIP H FRXQAGRUZ KR Z RUW Z W \VAXGHQW DQG VBT \R [P SURYH VWXGHQWZ HEEHQ) ) RWP D
ERRNQIV FDQ EH P DGH B\ VIXGHQW DQG RUUHTXHWMG B\ SDUHQN  RUIQIRUP DOFDWRK XSV FDQ EF
IDAOBAMG 6 KRX@ D VWYGHQADVN [RUD IRUP DCP HHMZJ Z W \WH FRXQAERU\ RX P D EH FRQIIFMG \R
JIYH \ RXUFRQVHOAEHIRUH WL RFFXWY DIH GHSHQGHQW 7KH &RGUH LV VXSSRUMG B\ R <RXW
&DUH Z ROHY Z KR YMWRQFH D Z HHN DIVMUVFKRRODQG DIWHQG DIMUORRQ WD 7KH. DUH DYDIDE®! \R

QAMQ RIHU VXSSRUV DQG SURYIGH DWMBGQRH R AXGHQW DV QHHGHG 6\BHI \BNH JUHDWFDUH \R
HQUXUH \WH & RBUH WP DIQV D VDIH IQFOMYH DQG ZHBRP 1Q) HOMURQP HOQMRUDOMNGHOW : F
P DIQEIQ D | HIR \ROWDQFH SRIP. \WZ DBV EX@IQ) DQG DQ. IGAGHQN DUH DAGHWHG SURP SW IC
DFFRUEDQFH Z W \WH & RBUHV & RGH R & RQGXFW

&RSLQJ Z I + RP HVIENQHW
W FRP SGMO QDWDOIRUMNGHON \R HHOKRP HMIEN Z KHQ @IQJ DZD. IWRP KRP H 2 XUMMEI DU
H SHIHQFHG [Q VXSSRUMY ERK WMGHON DQG SDUHON WUWRXIK \KIV WDQUMRQ  %HFDXW-
KRP HMIENGHW FDQ BRN GLIHIHQMRUHYHY VMGHOWVZH XVH D IDQIH R VAADMI LV \R KHS \WHP
DEAMWIDQG \WUYH LQ WH ERDUEQI HOMURGP HOW
© HZRW FEVHD Z 1\ IDP LoV \R KHS WYGHON EXIG FRSIQ) W@ DQG UMIHGFH + HUH DUH VRP +
ZD\V\RX DV D SDUHQARUFDUH] LYHU FDQKHS
. 1RWP DOVH WH IHHIQI 5 HDWXUH \ RXU FKIG WDWKRP HVIENGHW LV FRP P RQ DQG \WDVWKH
KDYH \IH DELOWV \R P DQDJH MRYHUMP H
%UQ) D SIHFH Rl KRPH ( QFRXWDIH \ RXU FKIG \R EUQ) FRP IRV MPV @H D IDYRXUM
A 1HG DQP DOSKRRV R ®YHGRGHV RUVRP HWILQ) \KDWIHP LQGV \WHP Rl KRP H
6V FRQQHAWG Z IW VBT | \ RXUFKIES VKDUAV \WHUIHHTIV Z W\ RX RULL \ RX QRUFH I Qu
R QW SBDVH GMKYV NGRZ 6 RP HIP HV VAXGHON \WOXV \WH UH IIQH HYHQ Z KHQ WH. U
WIKI J @Y
( QFRXUDJH SDUAFLSDMRQ +HS \ RXU FKIG JHWIQWROHG 1Q FRBUH DQG VFKRRO DRIV
6\ LQJ EXV DQGP DNQJ QHZ FRQQHPURQY FDQ HDVH KRP HVIENGHW
3@Q IRUILLHWP H 8 QAWKPNUHG WP H FDQ EH HVSHAD® GLILEX@V+ HS \ RXUFKIES WIQN DKHDC
DQG P DNH SOQV R VSHQG WP H Z W 1UHQGY RUMINH SDUNQ DRRYIMAV
) RFXV RQ WH SRVIWYHV 7DOI DERXWIKH SDUV R VFKRROWH HQR  IDYRXUM FOMWHY QHZ
IUHQGY RUH FMZJ RSSRUMQUIAV \WH. Z RXGQWW HWHOHZ KHUH
%dHDN IMGRZ Q  7KIQNQJ DERXWD Z KR®I \ HDUDZ D, FDQ IHHORYHZ KHP IQ)  + HS \ RXUFKL@
EU-DN IVKQR VP DU P RUH P DQDJ HDE®! WP HWDP HV
6V LQRXFK VMDWUI LFD® 5 HIXOU VFKHGX®IG FDQ@ RUHP DI FDQ EH FRP IRUY / HW RX\
FKIG JXIGH KRZ RWQWH. Z DOWR FRQGHPWHYHQLL \ RGG @H W VSHDN P RUH RIWMQ
&KRRVH WH W KVWHP H VR B $YRG GHHS RUHP RURQDOFRQYHWDMRQY W KWEHRUH EHGIP H
DV\KH FDQ P DNH IMWKDUEHUIRU\ RXUFKLG \R UHD[ DQG IDADVBHS :  KHQHYHUSRWE®! VFKHGX®
FD@ DD WP H Z KHQ \ RXUFKIG IHHY FDB' DQG VHWBIG 3 BDVH DOR DYRIG FD@R) GXUQ) WG
KRXY DV KLY FDQ AVXSWKHUIRFXV DQG URX\IH
3URP RWM KHDOM\ KDEIW * RRG VBHS QXAWMRQ DQG SK\ VIEDODRIYIW KDYH D EL) P SDPWR(
P RRG DQG UMMOHGFH 70 VR DYRIG QW QLI KWAD@ WDWP L KWAMXSWIHW
( QFRXWIDIHWHP VR UHDFK RXW/ HW RXUFKIGE NQRZ MW RA\D. \R \BXOI\R VAR | DERXVKRZ. \KH jU
IHHEQ) + RP HVIENQHW FDQ DSSHDUHYHQ DIVMUVFKRRCEUWHDNY QRAVDVWNH ABUAR \KH \ HDU

5HP HP EHU ) HHIRJ KRP HVIEN GRHVQWP HDQ \ RXURKIG MQWIHDG  IRUERDWGEIQ] P HDQV \WH U
KXP DQ : M\ RXUVXSSRUINDQG RXWY P RWYAXGHQW DAMWZ HODQG FRP H R THHAW KWDVWKRP H



6(&85,7<

6 \WGHQN/DONLQJ

) DAV DUH DYDIDE®! IRUMNGHOANEDQNQ) LH FDWK 1Q FDVK RXAWRQ D FDUG A WP 6 \MGHQW DU
DGYIVHG QRWR NHHS P RQH 1Q WHUURRP V DV ZH \BINH QR UHVSROVEIDY IRUBWHY 0 RAANGHOR
KDYH WHURZ Q EDQON NH FDUBV 3RFNHWP RQH VKRX@ EH FDUHX@ FROAR®IG DQG \WH 0 DQDIHY
DUH Z 1@ \RR DWIMASDUHQN Z WY \WHUFRGFHLOY

&&79
7R VXSSRUAKH VDIHW R VBT DQG VMGHQNV &&79 IV IQABEIG R SURYIGH FRYHIDIH Rl VHBIPADU-D)
R WHFR®UH ( DFK GRIP HQU GRRUDQG DORRP Z IQGRZ V DUH FRQGHAMG \R \WH DDP A VAP

( P HJ HOFLHV DQG DFFLGHQW
7KH FR®UH P DIQBIQV DQ ,QAGHQNO DQDUHP HQNV3OQ R JXIGH DO DVSHAW R SUHYHQIRG
SUHSDUHECHW UMVSRQWH DQG UHFRYHY © H UHI XOWD SUDRWH HYDFXDUIRQ DQG BFNGRZ Q QLY

) LUH 6 DIHW
7KH FRGBUH KDV IlWH DOWPV WP R\H GAMARY [IH H W XIVKHY DQG HP HUHQR  HYDRXDURC
SOQV 6\MGHQN DUH WDIQHG 1Q HP HUHQR  HYDPXDURQ SURFHGXUHV DQG SUDRIYH HYDFXDURQ GG
UBHIXOWD 7KH' HSDUR HOAR! ) IUH DQG ( P HUHQR. 6 HYEHV P D\ FKDUH D IHH IR DWHQG SUHP IVH)
1Q UVSRQH \R DQ DOWP ZKHH WHH IV CR IWH || MFDQ EH HAWIEQKHG WDWD MXGHQMKD\
GHIEHIDWO FDXVHG D IDOH I1UH DDWP  SDUHQN Z OEH FROBPMG DQG IQREHG IRUWEH
FDQRXWHH

3$5(178&21&(516 $1' &203/%$,176

5REY 5 HVGHQIDO&RMUH IV FRP P WG \R SURYIGQ) D KWK TXDOW ERDWEQ) VHYIEH : H DU
DZD\ V FRMGHIQ) KRZ \R [P SURYH DQG ZH YDOH \ RXUIHHGEDFN 1 \ RX KDYH DQ. FRGFHUQV DERX
RXUVHYIEH RUIDAMIAY ZH Z DQMR NQRZ 7KH 0 DQDIHP HQMMDP IV KDSS\ \R VSHDN Z W \ RX D
DQ WP H\R KHDU\ RXUFRGFHLQV RUGVEXW D FRP SOIQW:  H DOR Z HBRP H SRMYH IHHGEDFN

&KL SIRMPARQ FRQFHLQV

SR 5HVGHANDO&RMUH IV FRP P WHG \R \WH FDUH VDIHW DQG SIRMAIRQ R DOMYGHQNV @
SURICH SUIRMAYH EHKDYIRXWY DZ DUHCHW \WDIQIQ] W RXU WYGHQW DQG RXU VXSHYIVRY KDYt

XQEHUIBNHQ WDIQQ Q) FKIE SURMAIRQ DQG DUH P DQEDRY  UHSRUMY R VXVSHPWMG FKLE DEXVH




65)(7<$1" : (/)$5()25678' (176

7KH IRBRZ 1Q) VHRMRQ IV IRUMMGHQN $\W6 R 5 HVIGHQIDCR. RBUH \ RXUZ HOEHQJ 1V RXUSURUNWY
< RX UH HQFRXUDJ HG \R \BIOI R XV DERXVDQ. WIQ) \KDW RQ\ RXUP QG @ H DUH KHUH \R @AMQ VXSSRU
\RX DQG RIHUJXICDGFH ,| QHHGHG ZH P D\ BHHU\ RX \R VRP HRQH P RUH VSHADDMHG VXFK DV L
P HP EHUR WH &R®UH 0 DQDIHP HQAIMDP RUWH & RTUH & RXQUHTRU R HQVXUH \ RX JHVWKH EHWA
SRWIEG! VXSSRW( YHY VXGHQAKDV \KH UJ KVWR [HHOVDIH DWDOMP HV | VRP HMIQ) GRHVQWIHH
WKWRULY Z RW QI \ RX \WHUH DUH D D\ V SHRS®! \ RX FDQ WD \R Z WWIQ \WH & RBUH DQG RXAMGH
$QG 1L \ RX HYHUIHHOXQVDIH RUIQ CDQIHU SGDVH GRQWKHVIMIAM \R UHDFK. RXVWR D \WKVIMG DGXOAR
RQH R WH VXSSRWWHYIEHY QANMG EHBZ

3RAFH : $ 3RIFH) RUFH
$YDIDE®!
i IRUQRQ HP HJHQAHV
i IRUHP HU HQFLHV
ZZZ SRIFHZ D JRYDX
3UHW  IRUIP P HADW SROFH DWHMQGEDQRH

3UHAW  IRUJHGHIDAQIR RUR UHSRUAVRP HIKIQ) QRQ XU HQW

&UWV &DWH

$YDIOE®!

I

i IUH ILRP FRXQM DUWDV

i 77<
2727 GFSZD JRYDX FUMVDQGEHP HUHXRA

& UMV & DUH FDQKHG 1L

«  <RX HHG XU HOQNKHS Z W D VHURXY SUREGP
<RXjUH FRQFHUHG DERXWY RXUVDIHW RUVRP HRCH HOHV
<RXjUH D&CH VFDUHG RUCHHG VRP HRCH W DO R
<RX QHHG FRXQUH@ RUVXSSRUV

. IGV + HS@XH
$YDIOE®! IRUDDIHV W
i IUHHIURP DQ SKRCH
ZZZ NOGWKHSUHFRP DX
<RXFDQW®IDERXVDQ\MQJ @H
) DP L® RUHDMRQWKLS SUREGP V
& RQFHUDV DERXWUHQGV
. 6 FKRROAWHW RUMXG Z RUIHYV
. ) HH@Y VDG DQIW RUFRQAXVHG

YX@LQ ,V 1 RWS FFHS\WMG
$W5RIY 5 HVGHQIDO&RBUH ZH GR QRAMKRBIDM EX@IQ) 1Q DQ IRP : H DU FRP P WG \R

P DNQJ VXUH DOAXGHQW IHHODIH BHVSHRWMG DQG FDUHG IRU, I \ RX HYHUIHHOXQVDIH RUWUHDWMCHG
SEOVH\BOIWR DWH P HP EHU<RX KDYH \WH W KWR |HHO/DIH DQG Z H DUH KHUH VR KHS

5HP HP EHU <RXUYRIEH P DY DQG\ RXjUH QGHYHUDBCH 1 \ RX HYHUIHHOXQUDIH RUQHHG KHS \BIG
R VRP HRCH \ RX WKVWINH DAl P HP EHU D SDUHQWRURGH R WH VXSSRUNVHUYEHY QAMG DERYH
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3DJH
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3DJH
3DJH

$SSHQA[ & RQMQW 3DIH
&RGHR &RQGXFW
3RVMYH %HKDYIRXUO DWW,
3DFNQJ / MWV

9 MRY




&2' (2) &21' 8&7

385326(

$V RAMEHG IQ\WH YRDEQ) $J UHHP HOMANGHON DUH BHTXILHG \R IRGZ \WH &RGH 7KH SXISRVH IV \R
RXIEH WH H SHAMG WIQEDIEY R EHKDYIRXUIRUMMGHQW BMAQ) DV6 RBY 5 HVGHQIDGE: RBUH

) DIGUH \R FRP SO Z M \WWH &RGH P D UAVX@IQ QVASEDY P HOVXUAY 6 HIRXY EBDFKHV P D\ BDG\R

VXVSHMRQ RAMP ICDIRQR \KH ERDUEQ) DI UHP HOADVWRH GMVAUIRQR & RBUH 0 DQDIHP HQW

682 3(
7KLY & RGH DSSEHV R HYHY VXCHOAMAQ) DARH 5 R 5 MVGHQIDGR RBUH

&21' 8&7,1 5(63(&772 6(/)
6 \WGHQN DUH H SHPKG\R
. 7DNH UAVSROUEIDW IRWKHURZ QVDIHW HEXFDUIRQ Z HEBHQ) DQG P HQBCDQG SK\ MEDCKHDAN
. %4-KDYH QD UVSHPRXOUHVSRQUE®! DQG OZ IXGP DQCHUDVDDIP HV
. $PAOQDZD. \KDWXSKRGV \KH YDIHV QA UV DQG HSXBMRQR! \KH FRGBUH
. 9% DFFRXQIE®! IRUKHURZ Q DRIRQY DQG FKREHV

&21' 8&7,1 5(63(&772 27+(5678' (176
6 \MGHQN DUH H SHANG\R
. TUDWRKHY Z W BAVSHPMDILGHW KRQHWY DQG FRXUMM
. 5 HVSHPWKH WKW VDIHW DQGZ HBHQI R HYHY RQH
./ IYH SHDFHX® Z W RKHWY DQG YDOH GLIHHQMZ V DQG EHIHV
. 5 HVSHPRKHLY SUYDR
. SHSRUDQ FRQFHUV RUEHDRKHV R \WH & RGH \R \KH DSSURSUDM \ABI |

&21' 8&7,1 5(63(&772 67$))
6 \MGHQN DUH H SHANG\R
. 7UDWABI UAVSHAX® DI DQG Z W FDUH IRUKHUU KW DQG VDIHW
. 7UDWARI P HP EHY SURSHW YIHZV DQGZ HBHQ) Z W UAVSHRW

. ) RBZ UDVROEG! IQAKRIRYY JIYHQE \AMI|

&21' 8&7,1 5(63(&7 72 3523(57<
6 \WGHQW DUH H SHANG\R

. 5 HVSHPWAR®UH SURSHUNV DQG | DADIA
. 5SHSHAVSHYRDEHBYIQIVR RKHY
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* HWJ UHDG R ERDUG DV R 5 HMGHQWDGR. RBUH" 8 VH WKLY KHSIXCSDF MY @/ VP DN H
VXUH\ RX YH JRMHYHY WIQ] \ RX QGHHG 5 HP HP EHUGBN W P R
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